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Economic and Skills Development Partnership (ESDP) 
Business Development Sub Group – proposed Business Survey  
 
Draft for discussion. 
 
1. Summary 

 

The ESDP Business Development Sub Group is proposing a survey of Bracknell business to 
collect feedback on the issues and needs that affect them and their people on a day to day 
basis.  This will help the ESDP set priorities and understand the things that are important to 
local business to help retain them and attract more organisations into the area. 
 
 

2. Rationale for Survey 
 

The purpose for this survey is to collect data to clearly understand the issues and challenges 
facing local business and their people face in working in Bracknell.  To show business that the 
ESDP takes their issues seriously and want to work in partnership to make it easy to locate and 
operate a business in this area.  By surveying, understanding and acting upon the feedback 
businesses will feel confident that the ESDP is doing everything they can to improve the 
environment in which we all operate.  This in turn will enhance the reputation of Bracknell as a 
business friendly location, leading to better rates of retention and attraction.   
 
 
3. The Plan in outline 

 

We plan to survey a broad cross-section of business in terms of size, longevity in the area and 

market sector to create a survey which will help identify the most important issues to help the 

ESDP plan resources and focus on activities which will retain and attract businesses to Bracknell.   

In this initial survey we plan to contact around 200 businesses for their views.  The feedback we 

capture through (mostly) telephone and (some) face to face interviews will be qualitative rather 

than quantitative at this stage.  The goal is to understand the main drivers for retention and 

attraction which might then be the subject of more detailed investigation. 

Below are the topic areas we will cover and a draft questionnaire / script is attached at 

appendix 1.  

Proposed topics  

 views on transport within the Bracknell Forest area 

 Why the company is based in Bracknell and if they are planning to expand their business 

in the area 

 If the company would recommend other business to relocate to Bracknell 
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 Views on the regeneration of the town centre 

 Security in the area 

 Views on how easy it is to find highly skilled staff for their company 

 Views on housing (cost, type, availability), public transport, parking, leisure amenities 

and general quality of life issues which impact staff satisfaction with Bracknell 

 

4. Sources of contacts and conducting the survey 
 
A number of sources are currently being evaluated including the MINT database (to which we 
have access through the LEP subscription), the council’s business liaison programme and third 
party databases (for which we will need a budget if used). 
 
In addition, we invite Bracknell and Thames Valley Chambers of Commerce, CBI and ESDP in 
general for their help in sourcing candidates for the survey. 
 
To this end it is essential we contact the right individuals who can give a representative view of 
the issues on behalf of their organisation. 
 

We expect to conduct the survey mainly through telephone interviews.  Resources permitting, 
we also plan to conduct 20 - 30 in-depth interviews face to face.   
 
The survey will be launched through a press release explaining the purpose of the survey and 
inviting organisations to participate. 
 
 
5. Outputs 
 

Following the survey, and once all the data has been analysed, we will have a clear picture on 
the issues that most affect the business in our area and, where possible, these should be acted 
upon quickly.  Business should be kept informed of the action taken on a regular basis.   
 
There may be some issues that will take longer to action and any organisations who through 
the survey have indicated it is an issue, should be kept updated on any developments.    
 
We may also identify a number of organisations who would be happy to help promote Bracknell 
as a vibrant, forward thinking business location.   From this we can build up a separate 
marketing plan to fully exploit these relationships.    
 
The results of the survey will be the subject of a further press release towards the end of the 
year.  In addition, the key points will be published through social media, the Business Liaison 
programme and a newly created Bracknell Business LinkedIn Group 
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6. Suggested Timetable  
 
We plan to launch the survey in Q3 2016 and to complete the interviews and analysis by end of 
the year.  The main dependencies now are as follows 
 

 sourcing the contacts and funding to purchase external data  

 survey management expertise and help. 

 mechanism for press releases pre- and post- survey 
 
7. Next Steps 

 
The next steps in the survey are 
 

 September 5th - approval of this paper by ESDP 

 Mid September - draft of press release. Establish Bracknell Business group on LinkedIn 

 End September – finalise contacts for interview – including budget for external data 

 End September - finalise interview script 

 End September - press release issue 

 End November - conduct interviews 

 Early December - analysis & publication of results 
 
For further information, and for feedback, suggestions and offers of help please contact the 
Business Development Group via Anneken Priesack  anneken.priesack@bracknell-forest.gov.uk 
by 12th September. 
  

mailto:anneken.priesack@bracknell-forest.gov.uk
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Appendix One – Interview questions 
 

Questions 

1. What, if any, are the main infrastructure challenges facing your Bracknell-

based business at the moment? 

We are thinking issues such as staff recruitment, retention and training, 

broadband, transport, general quality of business life, availability of suitable 

premises, their cost, Business Rates, parking, access to Heathrow or anywhere 

else, housing, leisure,  etc? 

2. Are there any specific issues that you think the ESDP or its partners might be 

able to help your business with?1 

3. Do you have any plans to expand, downsize or relocate elsewhere? 

4. Do you know the number of staff employed by the company in Bracknell 

Forest? 

5. What business groups are any company personnel involved with?  Would they 

be prepared to get involved in any locally? 

6. Do you have any other comments, positive or negative, about working in the 

Bracknell area, that you think the ESDP and its partners could improve and/or 

influence, to the benefit of your business?2 

7. For a business looking to locate in Thames Valley, what do you think would 

make Bracknell their preferred choice?  (list the top three or four and expand) 

8. Does Bracknell have the ecosystem to support your business?  By this we 

mean service companies, retailers, hospitality businesses etc.  Give examples 

of where you need to go outside the area for services. 

More…. 

 

 

                                                 
1
 We are looking at all factors that impact businesses staying in Bracknell or coming here; any initiatives that arise 

will involve any number of parties including LEP, ESDP, Central / Local government, developers, commercial agents 
etc. 
2
 See footnote above 


